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UNITED STATES DISTRICT COURT
DISTRICT OF MINNESOTA

William Cavanagh, on Behalf of Himself
and all Others Similarly Situated,
Civil No.
Plaintiff,
V. CLASS ACTION COMPLAINT
JPMorgan Chase Bank, N.A. JURY TRIAL DEMANDED
Defendant.

Plaintiff William Cavanagh (“Plaintiff”), individually and on behalf of all others
similarly situated, alleges based upon personal knowledge, the investigation of his
counsel, information and belief, and publicly available information as follows:

NATURE OF THE ACTION

1. This action is brought by Plaintiff, on his own behalf and on behalf of a
class of consumers who had their home equity line of credit (“HELOC”) with JPMorgan
Chase Bank, N.A. (“Chase” or “Defendant”) illegally reduced or suspended based on
faulty property valuation models or triggering events not allowed by applicable law.

2. Despite the fact that Chase received approximately $25 billion in a bailout
provided to assist homeowners with their mortgages, Chase improperly claimed that
homeowners’ properties significantly declined in value without a sound factual basis in
violation of both Federal and State Law and in breach of an existing contract, so that it

could reduce the amount of its outstanding mortgage exposure.
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3. Plaintiff seeks damages and attorneys’ fees under Regulation Z of the
Truth-in-Lending Act (“TILA”) (15 U.S.C. § 1640(a); 12 C.F.R. § 226.5(b)), equitable
and injunctive remedies, as well as damages, under Minnesota Prevention of Consumer
Fraud Act (“Consumer Fraud Act”) (Minn. Stat. 8 325F.69, et seq.) and Minnesota
Uniform Deceptive Trade Practices Act (“Uniform Deceptive Trade Practices Act”)
(Minn. Stat 8 325D.44, et seq.), and damages for breach of contract. As detailed below,
in an attempt to limit its exposure to the risk of collapse in the United States housing
market, Chase illegally and deceptively used unreliable automated formulas that were
vulnerable to manipulation, including but not limited to Automated Valuation Models
(“AVMs™), to unreasonably undervalue the homes so as to falsely trigger Chase’s
purported right to freeze or lower the credit limits of its customers’ HELOCs.
Furthermore, rather than applying the federal regulation’s interpretation of “significant
decline in value,” Defendant created its own arbitrary standards to improperly justify
freezing HELOC accounts or reducing HELOC credit limits. As a result, Chase reduced
the credit limits and/or froze the HELOC accounts of many homeowners, including
Plaintiff, whose property values had not, in fact, declined significantly, or had not even
declined at all.

PARTIES

4. Plaintiff William Cavanagh is a resident of Edina, Minnesota. In or

around February 2008, Plaintiff obtained a HELOC in the amount of $400,000

secured by his primary residence, which is located in Edina, Minnesota. In
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approximately January 2009, Defendant sent Plaintiff a letter (Exhibit 1) indicating
that it had suspended his line of credit.

5. Defendant Chase is a national banking association with its main office
located at 1111 Polaris Parkway, Columbus, Ohio, 43240.

JURISDICTION AND VENUE

6. This Court has federal question subject matter jurisdiction under 28
U.S.C. § 1331 as this action arises in part under Regulation Z of TILA, 15 U.S.C. §
1647, 12 C.F.R. § 226.5(b). This Court has supplemental subject matter jurisdiction
over the pendent state law claims under 28 U.S.C. § 1367.

7. In the alternative, the Court has jurisdiction over this case pursuant to 28
U.S.C. § 1332(d)(2). This Complaint alleges claims on behalf of a national class of
homeowners who are minimally diverse from Defendant. On information and belief,
the aggregate of these claims exceeds the sum or value of $5,000,000.

8. Venue is proper in this federal judicial district pursuant to 28 U.S.C. §
1391(b)(2) because a substantial part of the events, circumstances, and omissions
giving rise to these claims occurred in this District.

CLASS ACTION ALLEGATIONS

9. Plaintiff brings this action pursuant to Rule 23(a) and (b)(3) of the Federal
Rules of Civil Procedure on behalf of the following Class:

All persons in the United States who had a HELOC with
Chase, secured by real property, which was reduced or

suspended by Chase, based on faulty valuation models or
triggering events not allowed by law which reduction or

16386



Case 0:09-cv-03389-PJS-JSM Document 1 Filed 11/25/09 Page 4 of 24

freezing was due to a substantial decline in the value of the
property securing the HELOC.

10.  Plaintiff also brings this Complaint against Defendant on behalf of a
notice subclass (the “Notice Subclass™) consisting of:

All Class Members in the United States who received from
Chase the “Important Notice About Your Home Equity
Line of Credit” and FAQ.

11.  Excluded from the Class and the Notice Subclass is the Defendant and its
respective parents, subsidiaries, and affiliates, any judge or magistrate presiding over this
action and members of their families, as well as any governmental entities.

12.  Plaintiff does not know the exact size of the Class since such information is
exclusively in the control of Defendant. Plaintiff believes that there are thousands of
Class members, and that they are sufficiently numerous and geographically dispersed
throughout the United States so that joinder of all Class members is impracticable.

13.  Plaintiff’s claims are typical of the claims of the members of the Class
because Plaintiff and all Class members were damaged by the same wrongful conduct of
Defendant as alleged in this Complaint.

14.  Plaintiff will fairly and adequately protect the interests of the Class. The
interests of Plaintiff coincide with and are not antagonistic to those of the Class. In
addition, Plaintiff is represented by counsel who are experienced and competent in the
prosecution of complex consumer class action and complex class action litigation.

15.  There are questions of law and fact common to the members of the Class,

and those common questions predominate over any questions which may affect only
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individual members of the Class, because Defendant has acted on grounds generally

applicable to the entire Class. Among the predominant questions of law and fact

common to the Class are:

16.

a. Whether Defendant’s criteria for reducing HELOC credit limits, methods

for valuing home values securing HELOCs, and ultimate reduction of

HELOC limits violated Regulation Z;

. Whether Defendant’s reduction of the credit limits breached the terms of

its HELOC agreements;

. Whether Defendant gave lawful and fair notice to customers that their

HELOCs were being reduced and the specific reasons for such

reductions;

. Whether Defendant’s actions in requiring borrowers to obtain and pay

upfront for appraisals violates an implied covenant of good faith and fair

dealing;

. Whether Defendant’s actions violate the Consumer Fraud Act and the

Uniform Deceptive Trade Practices Act; and
Whether Plaintiff and the Class members are entitled to relief, and the
nature of such relief.

Class action treatment is a superior method for the fair and efficient

adjudication of the controversy, in that, among other things, such treatment will permit a

large number of similarly situated persons to prosecute their common claims in a single

forum simultaneously, efficiently, and without the unnecessary duplication of evidence,
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effort, and expense that numerous individual actions would engender. The benefits of
proceeding through the class mechanism, including providing injured persons or entities
with a method for obtaining redress for claims that might not be practicable to pursue
individually, substantially outweigh any difficulties that may arise in management of this
class action. There are no difficulties likely to be encountered in the management of this
class action that would preclude its maintenance as a class action and no superior
alternative exists for the fair and efficient adjudication of this controversy on behalf of
Plaintiff and the members of the Class.
SUBSTANTIVE ALLEGATIONS
A Facts Common to the Class
17.  Each member of the Class had a HELOC for which Chase illegally
reduced the available credit.
18.  On information and belief, in approximately January 2009, Defendant

sent form letters to thousands of its HELOC customers, including Plaintiff (Exhibit 1)
and Class members, summarily lowering or suspending their lines of credit, stating in
substance:

With home values falling in many parts of the country,

we’ve used a proven valuation method to estimate your

home’s value at [estimated value]. Unfortunately, that

valuation no longer supports the full amount of your Line

of Credit, so we are suspending future draws against your
account as of [suspension date].
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19.  The letter did not disclose the methodology used to compute the decline in
home value. Rather, on a second page for “Frequently Asked Questions” (Exhibit 2) the
letter stated:

Q:  Why did Chase take this action at this time?

A:  We are doing everything we can to keep homeowners
from owing more than their home is worth, especially as
home values in many areas of the country are falling. Your
property’s value no longer supports your full Home Equity

Line of Credit.

Q: How did you get the new value for my home? | have
not met with an appraiser from Chase.

A: We used an industry standard method to value your
property that did not require an appraiser to enter your home.
We have confidence that our valuation for your property is
accurate. If you disagree and feel that your home value has
not declined please see below for our appeal process.

20.  Chase lacked a sound factual basis for sending these letters and reducing
or freezing their customers” HELOC limits. Defendant knowingly, illegally and
intentionally used unreliable and easily manipulated AVMs to unreasonably
undervalue Class members’ homes so as to falsely trigger Chase’s right to freeze their
accounts or lower their credit limits.

21.  Furthermore, although federal regulators have interpreted “significant
decline in value,” Defendant failed to rely on that definition and instead used its own

standards to improperly justify freezing Class members’ HELOC accounts or reduce

their credit limits.
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22.  The Federal Deposit Insurance Corporation (“FDIC”) issued a “Financial
Institution Letter” dated June 26, 2008 to institutions concerning suggested best
practices when changing credit limits. The suggested best practices included the
following statement: “institutions should have a sound factual basis for determining
that a property has experienced a significant decline in value.”

23.  The FDIC suggested best practices also warned lenders to “ensure that
any reductions or suspensions of HELOC limits do not violate the FTC Act 5
prohibition against unfairness and deception.”

24.  Chase purposely used unreliable automated formulas that were vulnerable
to manipulation and unsound and untested AVMs to unreasonably undervalue the homes
so as to falsely trigger Chase’s purported right to freeze or lower the credit limits of its
customers” HELOC:s.

25.  Asaresult, Defendant violated federal law by reducing the credit limits
and/or freezing the HELOC accounts of many homeowners, including Plaintiff and
the Class, whose property values had not, in fact, declined significantly, thereby
prohibiting borrowers access to funds which they expected to be available.

26. Defendant’s HELOC reductions are not only illegal, they are
unconscionable. On October 3, 2008, Congress passed the Emergency Economic

Stabilization Act of 2008, Pub. L. No. 110-343. Pursuant to this act, Chase obtained

approximately $25 billion from an unprecedented $700 billion bailout funded entirely

! Guidance on Unfair or Deceptive Acts or Practices issued as a Financial Institution Letter at
FIL-57-2002, May 30, 2002. See http://www.fdic.gov/news/news/financial/2002/fil0257.html.
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by American taxpayers.

27.  Despite Defendant’s statements to Congress to the contrary, Defendant has
intentionally failed to meet its obligations to its customers and has intentionally deprived
those customers of crucial affordable consumer credit at a critical time.

28.  Instark contrast, Defendant’s HELOC borrowers such as Plaintiff continue
to struggle to meet their mortgage obligations, despite a faltering economy and
Defendant’s wrongful acts. As a result of these wrongful acts, Class members have
incurred appraisal fees, an increased price of credit and reduced credit scores, lost
interest, and statutory and other damages.

B. Facts Regarding William Cavanagh

29. Inor around February 2008, Defendant Chase and Plaintiff entered into a
HELOC agreement under the terms of which Chase provided Cavanagh with a
$400,000 line of credit secured by a mortgage on his primary residence. On
information and belief, Chase’s valuation of the subject matter property at the time the
HELOC was granted was $950,000.

30.  Plaintiff’s HELOC agreement (Exhibit 3) contained the following
provision:

Term. The term of your Credit Line will begin as of the
date of this Agreement (“Opening Date”) and will continue
until February 22, 2038 unless extended pursuant to the
Extended Lock Option described below (“Maturity Date”).
All indebtedness under this Agreement, if not already paid
pursuant to the payment provisions below, will be due and
payable upon maturity. The draw period of your Credit

Line will begin on a date, after the Opening Date, when the
Agreement is accepted by us in the State of Ohio, following
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the expiration of the right to cancel, the perfection of the
Mortgages, the receipt of all required certificates of
noncancellation, and the meeting of all of our other
conditions and will continue as follows: ten (10) years
unless extended pursuant to the Extended Lock Option
described below. The Draw Period is also referred to as the
“First Payment Stream.” You may obtain credit advances
during this period (“Draw Period”). After the Draw Period
ends, the repayment period will begin and you will no
longer be able to obtain credit advances. The length of the
repayment period is as follows: twenty (20) years. The
length of the repayment period for the revolving portion of
your Credit Line is 20 years. The length of the repayment
period for any Lock you select is dependent upon the terms
of that specific Lock. The Repayment Period is also
referred to as the “Second Payment Stream.” You agree
that we may renew or extend the period during which you
may obtain credit advances or make payments. You further
agree that we may renew or extend your Credit Line
Account.

* * *

Credit Limit. This Agreement covers a revolving line of
credit for the principal amount of Four Hundred Thousand
& 00/100 Dollars ($400,000), which will be your “Credit
Limit” under this Agreement. During the Draw Period we
will honor your request for credit advances subject to the
section below on Lender’s Rights. You may borrow
against the Credit Line, repay any portion of the amount
borrowed, and re-borrow up to the amount of the Credit
Limit.

* * *

Lender’s Rights. Under this Agreement, we have the
following rights:

* * *

Suspension or Reduction. In addition to any other rights
we may have, we can suspend additional extensions of
credit or reduce your Credit Limit during any period in
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which any of the following are in effect:

(1) The value of your property declines significantly

below the property’s appraised value for purposes of this

Credit Line Account. This includes, for example, a decline

such that the initial difference between the Credit Limit and

the available equity is reduced by fifty percent and may

include a smaller decline depending on the individual

circumstances.
Defendant drafted these agreements, which contemplate on their face triggering events that
are contrary to those set forth in Regulation Z.

31. Inoraround January 2009, Chase mailed Plaintiff a letter (Exhibit 1)
indicating that it was “suspending future draws” against Plaintiff’s HELOC as of
January 10, 2009. The letter stated that this decision was based on *“a proven
valuation method [used] to estimate your home’s value at $736,290.” No further
explanation or rationale for this statement was provided.

32.  Following the notice, Plaintiff contacted Defendant’s customer service
representatives seeking the basis for the decision to reduce his HELOC credit limit.

33.  Following unsuccessful attempts to have his HELOC reinstated, Plaintiff
was forced to hire his own property appraiser at his own expense and was able to
prove that his home had not decreased in value, and in fact the value of his home had
actually increased. Consequently, Chase reinstated Plaintiff’s HELOC. Subsequent
to hiring his own appraiser, demonstrating to Chase that his property value had

increased, Plaintiff was forced to pay for that appraisal out of his own pocket, for

which he was not fully reimbursed.
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34.  Inaddition, Plaintiff’s HELOC with Defendant is his primary line of
credit. He was unable to use that line of credit for several months, and consequently
lost the time value of those funds.

35.  Furthermore, Defendant’s reduction of the credit limit on Plaintiff’s
HELOC increased the ratio of credit Plaintiff used to the amount of credit he had
available. In turn, on information and belief, Defendant’s acts drove up Plaintiff’s
Credit Utilization Rate (“CUR”), a major component of his credit rating, damaging
Plaintiff’s credit rating and increasing the cost of credit to him.

FIRST CLAIM FOR RELIEF

FOR DECLARATORY RELIEF UNDER TILA AND REGULATION zZ
(ON BEHALF OF PLAINTIFF AND THE CLASS)

36.  Plaintiff incorporates by reference all the above allegations as if fully set
forth herein.

37.  Plaintiff alleges on information and belief that Defendant used a
valuation methodology that was flawed in that Defendant or its agents, acting under
Defendant’s direction and control, failed to, among other acts or omissions:

(1) accurately represent the value of the property at the origination of the HELOCs,
the value necessary to reinstate the HELOCSs, and the reasoning behind the use of
those values; (2) validate their AVMs on a periodic basis to mitigate the potential
valuation uncertainty; (3) properly document the validation’s analysis, assumptions,
and conclusions; (4) appropriately back-test representative samples of the valuations

against market data on actual sales; (5) account fairly for improvements, property type
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or geographic comparables; and (6) take other necessary steps to reasonably verify the
accuracy of the valuations.

38.  Furthermore, Defendant violated TILA and Regulation Z by reducing
Plaintiff’s HELOC limit in the absence of a “significant decline” in the value of his
home.

39.  Plaintiff and the other members of the Class have additionally been
harmed because Defendant knowingly provided late notice, and knowingly failed to
disclose information that would permit Plaintiff and the Class members to fairly
determine whether to obtain an appraisal or otherwise challenge the Defendant’s
action, including but not limited to:

a. how Defendant determines or define “decline in value”;

b. how Defendant computes the value of the properties;

c. the actual threshold value required for reinstatement and Defendant’s
methods for computing that value;

d. Defendant’s actual and specific reasons for the reduction of the
HELOCs;

e. The process, procedures, and guidelines pursuant to which Defendant
implemented its reduction/cancellation of the HELOCs; and

f. other necessary and material information.

40. The Class and Defendant have adverse legal interests, and there is a
substantial controversy between the Class and Defendant of sufficient immediacy and

reality to warrant the issuance of a declaratory judgment as to whether Defendant’s
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mass reduction of credit limits violates TILA and Regulation Z.

41.  Plaintiff, on his own behalf and on behalf of all Class members, seeks a
declaratory judgment under 27 U.S.C. § 2201 that Defendant’s mass reduction of
HELOC credit limits violates TILA and Regulation Z.

SECOND CLAIM FOR RELIEF

VIOLATION OF TILA AND REGULATION zZ
(ON BEHALF OF PLAINTIFF AND THE CLASS)

42.  Plaintiff incorporates by reference all the above allegations as if fully set
forth herein.

43.  Defendant knowingly lacked a sufficient factual basis for reducing
Plaintiff’s and the Class’s credit limits or prohibiting additional extensions of credit.
Defendant lacked a sound factual basis for concluding the homes securing the
HELOC:s for Plaintiff and the Class had declined in value so as to support reducing the
credit limits or prohibiting additional extensions of credit. Defendant also used
improper formulas and triggering events for determining when such a “significant
decline” had occurred.

44.  Defendant’s reduction of the credit limits for Plaintiff’s and the Class’s
HELOCs violated TILA and Regulation Z.

45.  Defendant’s violations of TILA and Regulation Z damaged Plaintiff and
the Class. These damages occurred in the form of the increased price of credit, adverse

effects on credit scores, loss of interest income, and statutory and other damages.
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46.  Plaintiff, on his own behalf and on behalf of all Class members, seeks
statutory damages under 15 U.S.C. 8 1640(a)(2) (B), and costs of the action, together
with reasonable attorneys’ fees under 15 U.S.C. § 1640(a)(3).

THIRD CLAIM FOR RELIEF

VIOLATION OF TILA AND REGULATION Z
(ON BEHALF OF PLAINTIFF AND THE NOTICE SUBCLASS)

47.  Plaintiff incorporates by reference all the above allegations as if fully set
forth herein.

48.  On information and belief, Defendant provided Plaintiff and the
members of the Notice Subclass with notice of their HELOC reductions that was
untimely and/or that did not contain specific reasons for the action in violation of 12
C.F.R. 8 226.9(c)(1)(iii), which states:

Notice for home equity plans. If a creditor prohibits
additional extensions of credit or reduces the credit limit
applicable to a home equity plan pursuant to § 226.5b(f)(3)(i)
or 8§ 226.5b(f)(3)(vi), the creditor shall mail or deliver written
notice of the action to each consumer who will be affected.
The notice must be provided not later than three business
days after the action is taken and shall contain specific
reasons for the action. If the creditor requires the consumer
to request reinstatement of credit privileges, the notice also
shall state that fact.

49.  The notice failed to provide HELOC customers with enough information
to determine whether they should spend the time and resources to get an appraisal.
Despite the fact that the customers” HELOC agreements and federal law require a
“significant decline in collateral value” prior to prohibiting additional extensions of
credit or reducing the credit limit, the notice was devoid of any specific reasoning

16386
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beyond there being a general “decline in value” based on an “industry standard
method.” The notice did not reveal how Defendant determined or defined “decline in
value,” how Defendant computed the value of the subject matter homes, the threshold
value for reinstatement, or Defendant’s methods for computing that value. Instead,
the notice required customers to participate in an unfair appeals process wherein
Defendant refused to make clear the values needed for reinstatement, or the method or
basis for determining those values in the first instance, requiring instead that debtors
retain their own assessors for which they have not been fully reimbursed.

50. Defendant’s violations of TILA and Regulation Z damaged Plaintiff and
the other Notice Subclass members. These damages occurred in the form of the
increased price of credit, adverse effects on credit scores, loss of interest income, and
statutory and other damages. Plaintiff, on his own behalf and on behalf of all Notice
Subclass members, seeks actual damages under 15 U.S.C. § 1640(a)(1), statutory
damages under 15 U.S.C. 8 1640(a)(2)(B), and costs of the action, together with a
reasonable attorneys’ fee under 15 U.S.C. § 1640(a)(3).

FOURTH CLAIM FOR RELIEF

BREACH OF CONTRACT
(ON BEHALF OF PLAINTIFF AND THE CLASS)

51.  Plaintiff incorporates by reference all the above allegations as if fully set
forth herein.
52.  Plaintiff and the Class obtained HELOCs from Defendant. The terms of

these HELOCs constitute a contract between the Class members and Defendant.
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53.  Plaintiff and the other Class members made all payments due to
Defendant in a timely manner and otherwise fully performed under their HELOCs with
Defendant.

54.  The credit limit under the Class members’ HELOCs was a material term
of the contract between Class members and Defendant.

55. Defendant materially breached the terms of the HELOCs by reducing the
credit limit for Plaintiff’s and the Class members’ HELOCs where no significant
decline in value had first occurred.

56.  Asaresult, Plaintiff and the Class have suffered damages in the form of
the appraisal fees, the increased price of credit, lost interest income, attorneys’ fees,
adverse effects on Plaintiff’s credit score, and statutory and other damages.

57.  Plaintiff, on his own behalf and on behalf of all Class members, seeks
damages for Defendant’s breach of contract, as well as interest and attorneys’ fees and
costs.

FIFTH CLAIM FOR RELIEF

BREACH OF IMPLIED COVENANTS
(ON BEHALF OF PLAINTIFF AND THE CLASS)

58.  Plaintiff incorporates by reference all the above allegations as if fully set
forth herein.

59.  Plaintiff and the Class obtained HELOCs from Defendant. The terms of
these HELOCs constitute a contract between the Class members and Defendant.

60. Implicit in the HELOC agreements were contract provisions that

prevented the Defendant from engaging in conduct which frustrates the Class

16386
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members’ rights to the benefits of the contract or which would injure the right of the
Class members’ to receive the benefits of their HELOCs.

61.  The credit limit was a material term of the Class members’ HELOCs.
Defendant breached the implied covenant of good faith and fair dealing in the
HELOCs by reducing the credit limit for Plaintiff and the Class members’ HELOCs
without first having a sound factual basis for claiming there was a decline in value.

62. Defendant further breached the implied covenant of good faith and fair
dealing to the Notice Subclass by failing to provide sufficiently specific notice and by
failing to provide customers with material information regarding the calculations and
values used to justify the reductions or freezes.

63. Implicit in the HELOC agreements were contract terms that required
Defendant to follow Regulation Z.

64. Defendant’s breach of Regulation Z and the HELOC covenants caused
Plaintiff and the Class to incur damages in the form of appraisal fees, the increased
price of credit, adverse effects on Plaintiff’s credit score, and statutory and other
damages.

65.  Plaintiff, on his own behalf and on behalf of all Class members, seek
damages for Defendant’s breach of the implied covenant of good faith and fair dealing,

as well as interest and attorneys’ fees and costs.
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SIXTH CLAIM FOR RELIEF
UNJUST ENRICHMENT/RESTITUTION
(ON BEHALF OF PLAINTIFF AND THE CLASS)

66.  Plaintiff incorporates by reference all the above allegations as if fully set
forth herein.

67. Inthe alternative, and in the event this Court finds that no contract
provision expressly governs the issues raised herein, Defendant has knowingly
received and retained benefits from Plaintiff and the Class under circumstances that
would render it unjust to allow Defendant to retain such benefits.

68. By using inaccurate and unsubstantiated valuation models, and by using
“triggering events” that fall outside those permitted by Regulation Z to reduce the
HELOCs while requiring Plaintiff and members of the Class and Subclass to obtain
appraisals at their own expense and for which they were never fully reimbursed to
reinstate the HELOCs, Defendant knowingly received and appreciated the benefits of
current appraisals on homes in which they have security interests under circumstances
where it would be unjust for Defendant not to bear the full cost of the appraisals.

69.  Furthermore, Defendant charged closings costs and related fees based on
the original credit limit, which Defendant failed to honor. Consequently, Defendant
has been unjustly enriched by the excess closing costs, points, and other fees charged
to Plaintiff and the Class.

70.  Finally, by illegally freezing and reducing the HELOCSs, Defendant
gained the time value of the money it would otherwise be potentially liable for lending

out to its HELOC customers.
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71.  Asan actual and proximate result of Defendant’s conduct, Plaintiff and
the Class members have incurred damages in the form of appraisal fees, the increased
price of credit, adverse effects on their credit score, and statutory and other damages.

72.  Plaintiff, on his own behalf and on behalf of all Class members, seeks
restitution of the benefit unjustly received from Plaintiff and members of the Class, as
well as interest, attorneys’ fees, and costs.

SEVENTH CLAIM FOR RELIEF
VIOLATION OF MINNESOTA PREVENTION OF CONSUMER

FRAUD ACT, MINN STAT. § 325F.69
(ON BEHALF OF PLAINTIFF AND THE CLASS)

73.  Plaintiff incorporates by reference all the above allegations as if fully set
forth herein.
74.  Minn. Stat. 8 325F.69, subdivision 1 (2008) provides:
The act, use, or employment by any person of any fraud, false
pretense, false promise, misrepresentation, misleading
statement or deceptive practice, with the intent that others
rely thereon in connection with the sale of any merchandise,
whether or not any person has in fact been misled, deceived,

or damaged thereby, is enjoinable as provided in section
325F.70.

75.  The term “merchandise” within the meaning of Minn. Stat. § 325F.69
includes loans. See Minn. Stat. 8§ 325F.68, subdivision 2 (2008).

76.  Defendant’s conduct described herein constitutes multiple, separate
violations of Minn. Stat. § 325F.69, subdivision 1. Defendant has engaged in
deceptive and fraudulent practices, and made false and misleading statements, with the

intent that Plaintiff and others rely on them in connection with the sale of Defendant’s
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services. By failing to disclose and omitting material facts, Defendant has further
engaged in deceptive and fraudulent practices in violation of the Consumer Fraud Act,
and has caused Plaintiff and the Class damages.

77.  Plaintiff and the Class have suffered adverse effects to their credit
scores, attorneys’ fees, and statutory and other damages.

78.  Plaintiff, on his own behalf and on behalf of all Class members, seeks
an order pursuant to the Consumer Practices Act preliminarily and permanently
enjoining Defendant’s deceptive and fraudulent practices alleged herein and
requiring Defendant to restore HELOC credit limits and cease freezing HELOCs in
violation of Regulation Z, as well as individual restitution of property gained by such
deceptive and fraudulent practices, interest, attorneys’ fees, and costs.

EIGHTH CLAIM FOR RELIEF
VIOLATION OF MINNESOTA UNIFORM DECEPTIVE TRADE

PRACTICES ACT, MINN. STAT. § 325D.44
(ON BEHALF OF PLAINTIFF AND THE NOTICE SUBCLASS)

79.  Plaintiff incorporates by reference all the above allegations as if fully set
forth herein.
80.  Minn. Stat. § 325D.44, subdivision 1 (2008) provides, in part:

A person engages in a deceptive trade practice when, in the
course of business, vocation, or occupation, the person:

* * *

(5) represents that goods or services have . . . characteristics
...[or] benefits . . . that they do not have . . .

* * *
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(7) represents that goods or services are of a particular
standard, quality, or grade . . . if they are of another;

* * *

(9) advertises goods or services with intent not to sell them as
advertised;

* * *

(13) engages in any other conduct which similarly creates a
likelihood of confusion or of misunderstanding.

81. Defendant’s conduct described above constitutes multiple, separate
violations of Minn. Stat. § 325D.44, subdivision 1. Defendant has engaged in deceptive
practices by representing that services have characteristics and benefits that they do not
have; representing that services are of a particular standard, quality, or grade when they
are of another; advertising services with intent not to sell them as advertised; and
engaging in other conduct which similarly creates a likelihood of confusion or of
misunderstanding. In failing to disclose and omitting material facts, Defendant has
further engaged in deceptive and fraudulent practices in violation of the Uniform
Deceptive Trade Practices Act, and has caused Plaintiff and members of the Class
damages.

PRAYER FOR RELIEF

WHEREFORE, Plaintiff prays that the Court enter judgment and orders in their
favor and against Defendant as follows:
A. Certifying the action as a class action and designating Plaintiff and his

counsel as representative of and counsel for the Class and Subclass;

16386 22
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. Declaratory judgment under 27 U.S.C. § 2201 on Count I that the

Defendant’s HELOCs reductions violate federal law;

. Statutory damages under 15 U.S.C. § 1640(a)(2)(B) for Count II;

. Actual damages for the Subclass on Counts |11, V, VI and VIII, including

but not limited to appraisal fees, the increased price of credit, attorneys’ fees,

interest, and other damages in an amount to be proved at trial;

. Actual damages on Counts |1, 1V, V, VI and VII for the Class including but

not limited to appraisal fees, the increased price of credit, attorneys’ fees,

interest, and other damages in an amount to be proved at trial;

. Preliminary and permanent equitable and injunctive relief for the Class,

including enjoining the Defendant from further violations of Regulation Z

and restoration of HELOC credit limits;

. Preliminary and permanent equitable and injunctive relief for the Notice

Subclass, including enjoining the Defendant from further violations of
Regulation Z, and restoration of HELOC credit limits restitution of property
gained by the unfair competition alleged herein, and an order for

accounting of such property;

. Awarding pre- and post judgment interest; and

Granting such other and further relief as the Court may deem just and

proper.

23
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JURY TRIAL DEMANDED

Plaintiff demands a trial by jury of all issues so triable.

Dated: November 25, 2009 s/Daniel E. Gustafson
Daniel E. Gustafson (#202241)
(dgustafson@gustafsongluek.com)
Jason S. Kilene (#24773X)
(jkilene@gustafsongluek.com)
James W. Anderson (#337754)
(Jjanderson@gustafsongluek.com)
GUSTAFSON GLUEK, PLLC
650 Northstar East
608 Second Avenue South
Minneapolis, MN 55402
Telephone: (612) 333-8844
Facsimile: (612) 339-6622

Jacqueline Sailer
(jsailer@murrayfrank.com)
Lee Albert
(lalbert@murrayfrank.com)
Brian D. Brooks
(bbrooks@murrayfrank.com)
MURRAY, FRANK & SAILER LLP
275 Madison Avenue, 8th Floor
New York, New York 10016
Telephone: (212) 682-1818
Facsimile: (212) 682-1892

Counsel for Plaintiff

16386 24
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SUITE AZ1-1113 C “
PO BOX 71 -

PHOENIX, AZ 85001

Ii'l'll||IillllIlllllllll]lH"l“llll"l"l"llll'lllllll"ll

U314 LU 141 709 .
WILLIAM B CAVANAG
PAMELA J CAVANAGH

24 WOODLAND RD
MINNEAPOLI MN 55424-1631

Important Information about vour Home Equity Line of Credit:

You Cannot Draw Additonal Amounts on the Account Ending wi G906
Der Walham B Cavanag & Pamely J Cavanagh,

AEChase we are comnutied (o helping customers aclhieve and sustain homcownerstup. and we're doimg eventhing we can o hiefp
howeows ners from borrowng more than their home 15 worth. With home valucs falling i many parts of the countsy we've ised i
proven valuation iethod 1o estimate your home's value at $736.290. Undortunately. that valuation no longer supports the Fulf
amannt of your Line of Credit. so we are suspending luture draws agarst vour account as of Jamuny 10, 2009

What daes thes smean for vou?
! Fns 15 occurang because of the sigrtficant dechne m your property salue: we appreciate the responsible wiry
vou bave undled vour hue of credil
You will not be able o driw on the Line
You wili continne (o recene o monthly staterment which will include enrrent panment nformation and von
shoufd contmne 10 make pavincuts on any oulstanding balance on vour Home Equuy 1 inge
4+ vou lune awtomatic deduction for the monthiy paynient on vour Line, this service will Contume
S you use your line to automancally pay other bills you should advise the paseets) and nse an aliernate pavincnt
method.
0 While we befeve the valuation of your propenly s accurale. you may appeal the valuation wriling Please sce
the attached Q & A for details on the appeal process.

— v

We apprecite that vou have handled your home cquity account responstbly and want 10 make snre you know this change
1 berng made simply because your home's value has declined.

11"you have any questions. plcasc contact as toll free. it 1-866-333-9%59 between 10 AM 0 8 PM. 15T Monday o Friday

Sincerely.
Chase Home Equaty

Please Note Our decision may haye been based 1 parl on inlormation obtained from the consumer credn ageney histed below  We
may hiane used the mformation contaimed 1n sour credit burean file 10 obtam the current amount of your first wonigape. if am
Our use ol this credyt information will m no Wy 1mpact vour credu score

The reporting agency lisied below may have provided inforimation used for our decision but 1s unable 1o supply spectlic reasons
why we have taken this action You have right under the Fair Credn Reporting Act to know the information contaned 1w your
credu file at the consumer-reporting agency  You also have a right to o free copy ol your tcport from the agency. if you request it
no later than 60 days after you reccive Hus notice |n addition, 1f you find that any iformation contained n the report vou recene
¥ maceuriate or incomplele. sou have the nght o dispute the mustier with the reporting agency. ! you wonld like 10 recen e a free
copy of vour credut report. please send copy of thus letter along with yow request and Socil Secunty Nnmber (o

By Madl Fxperian By Phone: 1-888-397-3742 (Experian)
PO Bos 2002
Allen. I'X 75013

'he Federal Equal Crednt Opportunny Act prolubits creditors from diserinumating agionst credit apphiciins on the basts ol
race color religlon. matiowa! ongn. sex. marual status, age (provided the applicant has the capacily 1o enter o o binding
contract). because all or part of the apphicamt’s mcome dern es from any public assistance program. or becanse the applican
hasan good fith exerciscd any right under the Consumer Credu Protection Act The federal agenes thit adimmisters
comphiance with tlus L concerneng this creditor 15 Olice o the Comptroller of the Currency Customier Assistance Unil
P30 MeKioney Ave . Suste 3710, Houston X 77010
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Answers to questions you may have:

Q. Why did Chase take this action at this time?
A. We are doing everything we can to keep homeowners from owing more than their home is worth, especially as home values in
many areas of the country are falling. Your property'’s valus no longer supports your full Home Equity Line of Credit.

Q. How did you get the new value for my home? | have not met with an appraiser from Chasa.

A. We used an industry standard method to value your property that did not require an appraiser to enter your home. We have
confidence that our valuation for your property is accurate. If you disagree and feel that your home value has not declined please see
betow for our appeals process.

Q. 'Nhat can | do if | disagree with the decline in my property value?

A: We offer an appeals process. |f you disagree with the decline in your property value, it will be your responsibility to call us at 1-866-
33::-9859 to initiate your appeal. We will put you in contact with a third-party independent appraisal management company to order an
appraisal of your property. When completed, the appraisal company will send the completed appraisal directly to you. The completed
appraisal, along with a written request for reinstatement, should be faxed by you to 1-866-221-0655 (toll free) or mailed to the
address below, for review.

JPMorgan Chase Bank, N.A.
Attn: Credit Line Review
Suite AZ1-1113

PO Box 71

Phoenix, AZ 85001

We. «Jill respand to all properly-submitted appeals within 30 days of receipt. Any reinstatement of the credit line will be at our discretion
an< ay be subject to other conditions that prevent reinstatement.

Q: “#/hat is the cost of the appraisal?

A: fie cost varies based on the type of appraisal service your property will require. You will be responsible for paying the appraisal
few. The appraisal company will review the type and cost with you before starting work. If we reinstate your credit limit in full, the
ap,.isal fee you paid will be credited back to you.

Q. | wrote some checks before | received your letter. What should | do?
A. Please call us at 1-866-333-9859 to discuss the appropriate methad of handling the processing of the check(s). You can also view
whether or not your checks have cleared by logging into chase.com,

Q. My taxes just increased. How couid my home value have decreased?
A. You will need to contact your local Taxing Authority about how your home is valued for tax purposes and to inquire about its appsals
process. if necessary.

Q, When wiil | be abie to acceas my line again? How do | remove the block on my account?
A. We will revisw your line when we recsive from you satisfactory documantation that the property's value has increased.

Q. Where in my ioan documents does it state that Chase has the right to block my line of credit?

A. Federal law (Truth in Lending AcUReguiation Z) allows home equity creditors to block the credit line or reduce the credit limit if there
has been a significant decline in collateral value. That authority is normally found in the “Default, Cancellation of Credit Privileges,”
"Lender's Rights,” or "Termination and Acceleration; Suspension of Advances and Reduction of Credit Limit; Other Remedies™ sections
of your loan documents.

Q. Does this action affect my rate, my fixed rate locks or how my payment is calculated?
A. This action does not impact your rate, any locks you may have on your account or how your payment is calculated.
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' @ oM EQUITY LINE OF CREEAT 0
AGREEMENT AND DISCLOSURE STATEMENT

Loan,
522 120385122 :
Refarances in the shaded erd ‘Use anly and do nal tirait t8 applicability of tnis documant 10 8ny
Apy itemn 8bove conteining *** o+ has baen omutted dus to text tangih Kmitations,

particular logn of, item.
i

Borrowaer: W“.L!AMVI CAVANAGH and PAMELA J Lender: JSPMorgen Choso Bank, NA }
CAVANAGH Horva Equity snd Caonwumer Landing Divislon
24 WOODLAND ROAD . 1111 Polars Packway
MINNERPOLIS, MN 56424 ) Columbus, OH 43240 |
CREDIT LIMIT: $400.000.00 DATE OF AGREEMENT: Fabrual;y 22, 2008

tnwrodustion. This HOME EQUITY LINE OF CREDIT AGREEMENT AND DEICLOSURE STATEMENT {* Agrowerment”) Qaverns yuut tine of credit (the
-Credit Line” ©f the ~Credit Lind Account”l issusd 1hrough JPMorgon Shase Aank. NA. In this Agrasmoent, tha wods ~Borrowres,” “you,”
“your," and *applicant™ mean sch and avery parson who signs ths Agroament, including 8l Botrowars numed abova. The wotds “we,” "us.”
~gur,” ond *Lender” maen JPMorgen Chasa Bank, NA. Yau sgiee 10 tha lollowlng levras and condlions:

Promige to Pay. You promisa 10 paY Jpnorgen Chose Bank, NA, of ofcer, tho totet of ot crodit sdvances and FINANGE CHARGES, tagethe?
with oli costs and expsnses for which you are essponsibla undor this Agriament af under the *Mortgages” wehich secures vouf Cfedit Line. You
will pay your Cravit Una nccording ta the prymant 1arms sot forth belew It there la mora than ang Bosrawer, aach 1s lointiy ondluvsmllv tishle
an this Agraemant. This meairs W can caquire any Bosrowar o puy all amounts due under thiz Agresmant, Intluding eredit advances made {7
any Dorrowel. Each Borrower autharizes any other Barrower, 90 his or her signaturs slane. 19 gancel the Gradit Line, 10 uquiu( and recsive
cradit advances. and to do &l athes things nocessary 1o arry out the terms of this Agraemant. Wo can relzess sy Barrower irom responsibiity
undee this Agresment. sod the athars wik remaln 1aspansible. *

Yeim. Tho term ot your Cradit Line will bagin as of tha dats of this Agresment {*Cpening Date"t and will continue until February 22, 2038
unless sxtended pursyent ta \ha Extended Lack Dplion duscribad balow {"Moturity pats™}. All indabtednass undar this Agresmenit, it not elready
paid pursuant 10 the paymant pravisians below, will bs due and paynbis upon niaturity. The deaw gariod of your Credit Ling will bagin an & data,
after the Opening Oste, when lhe Agreement is pccepisd by u¢ in v Stete of Ohio, tollawing the axpicahion of tha fight lto concet, 1A
parfection of the MOf1Q8gas, the receipt of al raquired certificatas at nncenceliat and he ing of all uf ous other conditions and will
cantinugé as {ollows: WR (10} years untess axtandod pursusnt to tha Extanded Lock Option descrioed below. The Oraw Period is blso ratarsad o
gs the “FArst Payment Strenm®. You may obtein credit agvances durisg (~in pasiod 170rAW pariod®). After the Oraw Pariod gruis, | the rapaymant

rod will begin and you will no longer bs able to obiain cradit sgvancas. The tangth ot the rapaymant period is 83 {oltows: Lwonty {201 yanrs.
Tha isnath of the (apayment pariod fof tha revalving pofuion of your Cradit Line is 20 yo#rs. The tength of the rapayrnant period for sny Lock
you sslect is dupendent upan o tarms of thet specific Logk. The Repayment Pecod is als0 referred to s s *gecond Payment Suasm”. You
agree that we ay ransw of sxteng the pariod during which you may obisin cradit advanees of (maka paymants. You further agree thal wa maoy
rangw of axtand your Credit Line Account. }

Minimum Paymant. Quring the Oraw pexicd your Regulal Paymsnt will to equat 1o the amaunt of the FINANCE CHARGE accrued tor tha billing
cycls for which the siatement i rendared. You will make 120 of thesa paymsnis. Your payments will he dum Munthly. Advances 10 Your
cradit lino of a0 increase in the ANNUAL PERCENTAGE RATE may increo:a your Ragular Paymaent. H you make only the Regulw Payment aurlog
your Diow Partod, the principo) betence auistgnding on your line wili not be reduced a3 & consadguency ol your payment of oy tne FINANCE
CHARGE due. )

)
During ths Repsyment periad, your minimum monthty payments Wwill b {8} the unpmd principel balansd divided by the remaining numoer of
scheduied paymants, pius (D) the amount of finance chorgs accsund plus 80y {ass snd any asnaunts past due. You wi make monthty poyments
as noted balow during the Rapsyment Pafiod.

Ran 4 Balances Number of Paymams Arartization Parad '
Al Batances 240 240 gayments 1

¥

Your “Mintmum paymant” will be the Regutar Payment, plus sny emounts past due and sl othar charges. 1o eddition, we hdve the right 10
(equire you 10 PAY tass snd charges sssassed on the Credit Line Accowrd with snd in agdition to the Mirdmurmn Poyment. You agres to pry not

1gss then the Minimum fayment on or bators the due dote indicatag on you? petiodic bilking statament. 1t yous cradit lins patance talis bolow
$100.00 during he Repaymsnt pariod, you agfes W pay your oalence in full. 1

1

How Your pPaymants Are Appllad. Untess otharwise ogrewd of tsquhed bY sppficoble (B, payments and other cradits wiit b sppliad 10
principal, intarest, {sox and othef charges in 8 order, Excapt for any b lances subjsct 10 the Conversion Qptions provivions of this Apgteamant,
if your Cresit Ling Account has o incipa! bal ou ding at dit{erant (8188, wa may sppty pringipal payments first to oul:u.ndinq balonces
st the lowest applicable rete pelore applving principst poymenis 1o Laiances sccruing intersst ot 8 higher rmis. The Cnngam’an Options
pravisions cantain additional payment sprlication rules it you use thw convarsion gptians. We may epply a% paymonts and cradity in nccordance
with gur standi d opeating B durss and with the Toqui s 1d applicopie law. ding anything 19 the canVary in this
Agraoment, We may apply oUF siandard operating procadures 10 verify thet we have received gond funds after we racaivad l""" payments
pefoie alaasing the paysmant amounts as available credit on yous Credit Line Account.

Roceipt of Payments. All paymanis must bs msde oy 8 check, auto patic account aehil, slactromie funds transier, mansy :oldur, or ather
instrument in U.S. doliars asnd must be racaived by us 83 tha ramittancs address shown on your periodic uiking steteraent. Payments ceceived
ot that oddress priar 10 close of businsss on 8ny pusiness day whl b credited 10 Your Cradit Uns as of the dnte rocaived. [ we acH’

pay (x st ather lotapons such poymants will be craditad promply @ your Credit Line, but cradltlng roay be delayed tar vp 10 five (S} days
after eceipl.

¥
Crodit Limit, This Agrasment covers 2 ravolving 1ine of cradit for the principal amount of Four Hundred Thousand & 00N0D Dallars
(5400,000.00), which will be your ~Gradit Limit” undur this Agreement. During tha Orew Paviod wa will honor Your raqueat for Lradit sdvonces
subjecs to the section delow oft Lender's Rights. You may boriow aguainst the Cradit Une, repsy any postian of the umoumiboﬂ‘owad, sod
te-borrow up 19 the amaunt of the Credit UimiL. Yout Credit Limit Is the meximum amount yes ragy have sutstonding 8t any oae gme. You
agras not 5o stempt, roqusst, or ahtein 3 cradit advance that witl make your Cradit Lins Account balance axcend your Gradit Limit. your Credit
Limit will not be increased should you overdraw your Credit Lins Account. 1t you axcewd yout Credit Lirdt, you agree ta repay l‘mmcdlala(y e
smount by which your Cradit Une Account axcesds your Credit Limit, oven if we heve not yot billed you. Any cradit udvences in axcess of youf
Credit Limit will not be secured by the Mongage covering your principel dwalling. 1

1

Charpes to yaur Credit Line. We may tharge yaur Cradit Line to pay ciner fans and casts 1hat you are oblipatad 0 pBY under ths Agresmant,
tha Mortgsges of any othar documsnt rolaled t0 your Crodis Lina, 0 ad fition, we T8y chasge you! Credit Uine fof funds requiced for continuing
insurence covaraga a3 described in the pufawaph titled *lnsurance” belcw of a% desctibad in the Mortgeges far (11 crmucdoni We may 8is®,
a1 our opuion, chaige your Credit Lina to g8y any custs of axpunses 10 geotact of parfact out sacunty interest in your principel d_wslllnq‘ Thase
costs Of BXpENs®s include, without firnigation, payments 1o cura defsulty ynder any axisting liens an your piineipst dwelling, Wyou do not pey
your property 1aXa5, Wa may charge your Cradit Lina and poy the d inquent 10xe%. Any al ¢ 80 chargad 10 yuur Cradit Unu‘wil\ ve & sredit
advence and will decresse the funds available, it any, undes the Cred t Linw. Mowevar, wa nave no obligstion 10 provide any of the eredit
advancas referred to in this paragraph. 1

Crodit Advences, After tha Effactive Digbursament Daia of this Agresrnont, You rmpy pbain cradlt advsnces under your Credit Line B8 {oflowst
Gradit Lina Checks. Wiiling & puprimod ~cradit Hine check” that we wilt supply te YOU.
Reguests in Parsarn. Requusting 2 cradit advance in person ot eny cf our puthorized 1acetions. '
Credit Cerd Agcaess. Using yaur »eendit card” 10 racelve cosh advar ges 0 10 maks purchases. ]
ATM Acces. Using your “cradit card/ATM card” at sny of out det gnated ATM lacatiana. t

|t thera is moré thon ons person sutharized to uss this Ctadit Ling Account, YOU ayrsa noT 10 Qive us conflicting Instructions, wr."h ps one of YoU
teliing ug Nt 10 give sdvances to tha othar.

Uimitations on the Uss of Chacks. We msarve 1hs right nol 1@ hanot eredit tine checks in ths following circumstances: }
Cradit LMY Vieolation. Yaur Crediz Limit has boen of would be wxcwsded by paying the cradit line gheck.

Case 0:09-cv-03389-
89 PJS-JSM Document 1-3 Filed 11/25/09 Page 2 of 9
) 0]

i
E
i
i
i
%
%
E
!
i
E
i
%
!
t
i



RV co sl P

o e

e e

Case 0:09-cv-
’ 9-cv-03389-PJS-JSM Document 1-3  Filed 11/25/09

s w e TR PR b e s AR -

HOME EQL‘( LINE OF CREDIT AGREEMENT gD DISCLOSURE :
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Post-dated Checks. Youc credit lins chack is post-dnted. Ha mm(-duud credh lina chack is pod and as 8 (esuit uny]olhar chack s
returnad o7 Not paid, we ars not raspaonsibie for sny lossus of dampges you incut, i

Suolen Chacks. Your crodit fine checks heve besn reported tast of s-olen.
'
Unsuthorizad Sigeatures. Your credit line check 18 nol signed by on - Aaiharized Slgnor™ as dafined below.

Tuarminaton ug Suspension. Your Credit Ling has been terminated Ir suspandsd as provided in {his Agreament ar could m! it we paid (e
ctadil fine check.
i wa pay eny cradit tine chack undar these conditlons, you faust fepoy us, subjsct © applicuble laws, {ar the amount of tha cfadit line chegk.
The ¢redit line check itsslf will ba avidence of youl dabt to us lugathet with this Agresment. Qur liooility, it any, for \mongh‘:l dishonor of 8
chack is tirmiied to your actual damages. Dishenot fof sny assan s provided in 1nis Agresmant is ot wrongful dishonar. We may chooss not
to return crodir tins chacks along with your @ jndic ni¥ing 1s; ho! (¢, yout use of anch cradit kne chack will be reflected on your
periodic stotement a3 4 cradit advonce. Wa du not “certify” ctadit line ¢ vacks drawn on yaur Cradit Une. f

Limitations on tha Ueu of Cradis Cards. Wa rasurve the fght not 1o hanot credit cards in tho foltowing circumstances: .

Cradit Uimit Viclaton. Your Credit Limit has yeen ur would ba excendad by paying the cradit card chacge.
Stolen Credit Cards. Youl crodit cards have paan reportad lost of siolan.
Unsuthorized Signatures. Your credit card i not used by an = Authx rized Signer” as dafinad below. {
Tanination of Suspamsion. Youf Cradit Lins has baen 1orminatad of suspanded a8 provided in thes Agresmant ol could be il we paid the
Cradit Line cnarga, N
\f we pay sny sdvente raquested by use of the crodit card under thase ¢nditlons, you must (epsy s, 3ubjECE 10 spplicabla laws, {or the amount

of the advonce. Tha advance itaelf will be evidenca of your dsbt 10 us cagethar with (his Agresment. Quy kanility, if eny. tar wiangful dishonar

of an gdvancs is limited 1o your actual damagas. Dishonor for any rapsun 8% provided in this Agreemsnt is not wrongful dishanor. Yaur uss of
{ho credit card witl be reflacted on your petiadic staggment 83 8 cradit sdvancs. 1

Lisnétations on tha Usa of ATM Ceards W rasarve tha right nat to hanat cradit card/ATM cerds in the following circumstances: !

Credit Umit Violstion. Your Credit Limit hes peen ur would by sxcauged by honoring the credil cord/ATM card charge. i
Stolen ATM Catds. Your cedit cardiATM cards have besn repontac lgst of stolan. i
Uneuthtorlzed Signaturas. Your cradil card/ATM card is not used by &n = Apthorized Signar© as definad balow. }

Tarmination o susponsion. Your Cradit Lins tias basn tarminated of suspendad oS providad in this Agreamant of could baf wo tonored
the Credit Line charge. !

'

)t we pay Bny ndvencs (squested by uUs® af the credit card/ATI card undsr thesa conditions, YOU must rapay us, subject to sppkenble ISWE, for
tha amount 5t the pdvancs. The advonce itsait will be gvidente of Yiuf dabt 10 Us togathar b this Agresmant. Qur fisbility, il ony. for
wrongful gishonod of sn advance is Hmited 1o your getual damages. (rishonor lor ony ruason us provided in this Agrasmant {s not wrangful

dishanos. Your use of the credit card/ATM card will pa reflleciad on youi parindic statament a5 a cradit advance. '

Transnction Requirements. The foliowing transaction limitations witl apgly w thy use of yuwr Cradit Line!

Cradit Card U | Tha following ¢ ian fons will apply 10 your Credit Liny and using 2 Cradiy Card. !
Other Tramaction Requisements. |

You agtee not (o use your cradil card to initiate ¢ yransactior {nvolving Intarnat gembling, ragardlsss of tho iurisdinlién in which you

are locetad, including locations within the United Statas, and tha 8ank has tha right @ raluse & trensachon which it ransonably
baliwves involves Intarnst garodling. i

The meximum kmit of each wansaction per day may oot uxcand your current aveinble balance o $99,999.989, which'gur is lags. Fof
sgcurity (9830ns, thire may 09 limes whan we furthar limit this 8 1, ragquest a ion by the merchant of pank af your
idaniity of deciine tha transaction sven it you heve 1he avanatls funds. i

. | I .
ATt ARccesd Limireticns. The fallowing wsnsuction lienitations will spply 1o your Cradit Lins snd using &n Automsated Trensaction Machin®
{"ATAI") access cerd.

Othwr T 3 Ly 1y, Tres d gonducted at ATMs are 0 d by the fimi jons of the individ | ATM ownars and
may be subject to ATM fees and ransaetion fknitations iMpost d by the ATM ownar. !

Crudit Une gradit Bne chack snd in Porson Aeoguast Limitations. Tresa ate no transachion lirmitatigns for he writing of \:"ﬂ‘il fine checks of
(equesting BD advance in parson. |

Authorlzad Signers. The words = Agthorized Signar” for credit ling che ks, credit cards and cradit card/ATM catds as usad inlmis Agresrment
masn and include sach parson who signs this ngresmsnt.

1
Lost credit e checis, cradit cards and credit card/ATM cards. 1f you lose your crudit ¥ne chacks, credit cards o7 ccadit card/ATM cards of it
somsana (s using them without youl parmission, You agres ta latus krow immedistaly. The {oatest woy (o notily us 18 BY calling us Al {8001
800-5628. '

i
Lishiity For Unauthardzed Use. You may be liabls for ths unauthatizad vae of your Gredit card access davice which accassas yaul Cradit Line.
You wib not be liabls for unauthovized use that occurs aftat yau notify us of our gasignae at Chase, Atn: Homs Equity Loan Servicing, P.O- Box
24714, Colombus. oM 43224, orally of in weting, of the loss, thwit, v possitde unauthorized use. In any case, your tigbility for unauthorizad
usa gl your cregit card wilf not axgoed $50.00. !

If you use #n gocess card which debits @ checking account or othsr onsumar 8ss8t accaunt} but alsa drows O 8D avasdla'h ine of cradit,
fiegulston & provisions spply, ws wall 0% sections 226.1710) and g} of flagulation 2, 0 such a wansuetion, you might be lisble forup to $60.00
under Ragulstian Z. Ao, you might te liable tor $60.00. $600.00, or an unlimited amaunt under Reguistion €, or a lesser amount under
appiicabls state low. Fronso refer o your slacuonic fund wonsfers disclosufe@ for linbility limitatons and -rror-nsolulloal procgduas far
yansactions coversd by the taderal Elactranic Fund Trarsfars Act.

Future Credit Line Services. Your spplication tor this Cradit Lire slsg BurVes S B reguest o receiva any 6w services (such -s]n:r.eu devices)
wiich mey bs aveilable st some juture tims as one of our sarvices (n conmection with this Credit Lirw, You undarstand thal tis requost is
valuntary snd that you may refuse a0y of thase new servicas ot ine v they aré offered. You {urthar understand thet the terms and conditions
of this Agrasment will govern any wansactions made pursusnt to any of those now sarvices,

|

Colinteral, You acknowledgo 1his Agrasmant Is sscured by &n OpoervErd Morigage datad February 22, 2008, 1o us on ragl property tocated in
HENNEPIN County, Sinte of Minnesols, il the tecass and canditions of v/hich are heraby incorporated and mado 8 paIT of this Agresmeant

{nsuranss, You rmust obtsin insurance on the Property securing this Ajraement that 13 raasonably satisfoctory 1o us. You ma\; obiain property
insurancs (hwough any company of you! chelce that is roasonably sntislacilory 10 us. You have the option af providing any inéuronco required
undar this Agresment hrough an existing policy of poficy independuntly obtained end paid for by you, subjet to our right, for repsonablo
cause befere eredit is extended, 10 Gecline any insUrance provided by yau. Subject 18 applicable law, i you feil to abtain or mé‘imuin navance
o6 raquired in the Mongagss, wé may purchase insurgnce 10 pratact our awn interant, add the pramium 10 You! balance, pursue any other

romadisy available te us, of do any ona of mofé of tese things.

f
Poriadic Sietemante. if you heve @ paiance owing on your Credit Lins Account at have Any pccount attivity, we will send you © patiodic
siptement. 1 will show, amang other things, credit advencas, FINANCE CHARGES, other chargas, paymants made, other crodits, youl
*Previous Beianca.” ard your “New Batance.”  Your statamsnt olso viilt {gandfy the Minfum Peyntont you must make far 1hat billing period
and the dets {tis due. :
Whan RANANCE CHARGES Begin & Acome. Periodic FINANGE CHARGES far credit advences under youl Cradit Uns will Begin to sccrue on the
deta cradit advences are posted 1o your Credit Line. Theie is no "{rae r de parian” which would silow you to svoid & FINANCE GHARGE on youf
Cradit Lins cradit advancos.
hod Used 10 ins the Bal on Whish the FINANCE CHARGE Wi Be Compited. A daily AINANCE GHARGE wil b imposad on =8
cradit advances made undes your Credit Lina imposed {rom the date of oach cradit advance gased on tha ~gaiy balsnce” mathod. Ta get the
duily balance, wWe take the neginning balance ot your Credit Lne Accuurd sech day, add any new advancas and subirect any payments or cragdits
and any unpaid PNANCE CHARGES. This gives us the ~gally batance.” N

athod of Datermintng the Amount of FINANCE CHARGE. Any FINANTE CHARGE is Jdotermined by appiying the *periodic Ral!' 10 the balance

Page 3 of
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dancribad hersin, Then we udd together the periodic ANANCE CHAR(ES for esch day in the billing cycle, This is your FINANCE CHARGE
calculated by applying @ Peciudic Rate, ' t

L

Periudkc Rate and Casrasponding ANNUAL PERCENTAGE RATE. Wn will determina the Paricdie Rats and the comesponding ANNUAL
PERCENTAGE RATE os follows. Wa start with an independent index which is the Prima Rats. Prime Raty moans \ha oo3w rate on corporate
laans postad by ol lesst 76% of the USA'c largast banks known as The ‘Nall Strest Joumal Prime Rats and publishud in Tha Wall Strest Journa!
(or sitarnats publication it required] on sach publication day of sach mon h. it more than ana rate is published as the prims rain‘\lh- Prime Rate
will ba the highnst rote called “the Prime Rate” fiha “lndex™l. Wa will use the most racent lixdex valus available 1o us 03 of tha date of eny
ANNUAL FERCENTAGE RATE adjusimont. The Indax is nat necassarily the lawest rare cherged by us on our loans. |If the Indax bacomes
unavailsble during tha tarm of this Agreoment, we may designsta » subsiftute index oftac notice to you. To determine the Periodic Rute thet wilt
wpply to your First Paymant Stream, we add s margin 10 ths valus of the Indux, then divide the valus by the aumbar of deys in s yaac (daily). To
obtain the ANNUAL PERCENTAGE RATE wo multiply the Paricdic Reta by the numaer of days in & year {daily). This rasuit 13 the ANNUAL
PERCENTAGE RATE (or your First Payment Stream. To datarmins the Periodic Rate that will apply 1o your Sscond Paymeant Stream, wa add a
margin to the value of ths Index, than divide the valus by the numbar of doys in a yeos [deity). To obisin tha ANNUAL PERCENTAGE RATE wa
multiply \he Paricdic Aate by the wurbar of days in & yeer (dsily}. Thin razolt is tha ANNUAL PERGENTAGE RATE for your Secand Poymant
Suaem. Tha ANNUAL PERCENTAGE RATE inchudas only interest and na othar costs

The Pesiodic Rate and the corresponding ANNUAL PEACENTAGE RATE 1n your Cradit Lina will incraase or docresse os Lhe Indax increases of
decrensas from fime to tims. Any increass in the Pariodic Ruta during the Second Payment Stream will take the farm of & higher Minimum
Payment smount, Adjustments lo tha Pariodic Aate end tha correspom ing ANNUAL PERCENTAGE RATE rasulling {rom chonges in the Index
will tako sifect on the first caland day following the @ catich of a new Prime Reia. In no avent will the wrtupor'*ding ANNUAL
PEACENTAGE RATE be more than the graate! of 21.00000% o tha masimum rate we would us aliowed 1o charge or collsct by fedarsl law of
ths low of the Stats of Ohio (a8 opplicablel. On the doy we prepared thit. ducument, 1he Indax was 6.000% per annum, and tharafore tha Initial
Poriodic Rate and the corresponding ANNUAL PERCENTAGE RATE an your Credit Line are astimated below. Your initial Perindic Rats sad
corresponding ANNUAL PERCENTAGE RATE will bo bassd on the Indux in sf{ect on your closing date. '

:
Current Rotes for the Firat 2aymant Strasm 1

Rengs of Balence WMargln Addad ANNUAL PERCENTAGE Datly Pastadic
or Gondltlons 10 Index RATE Rate .
All Balancas 0.280 % 8.250 % 0.01712 %
I |
i
Current Rotos tor the Secami Peyment Stream :

Range of Balance Margio Added AMNUAL PERCENTAGE Dally Portodlc
or Condittons ta Index RATE . Rote__.
All Batances 0.250 % €.250 % 0.01712 %
|

Notwithstanding any other provision of this Agr wa W not charge Interest on any undishuracd fosn proceeds, excapt 83 may be

pormitted during sny Right af Rescisslon poricd. No matier what alse riny be stated In any other arovision of this Agreament 'pr in any other
ducumant you may have wlih us, you do nat wgres or intend to pay, sNT wWe do not agrea or Intend to chorge any interast or fee for the HOME
EQUITY LINE OF CREDIT AGREEMENT AND DISCLOSURE STATEMENT which would In any way ceusa us 1o contract for, eharge or collact

mare for the Credit Ling A than 1he 1 we would be paraiued to charge or coltsct by any opplicable federal or ghh atoro law.
Any such oxcass Intecest of unauthorized fos will ba upplied flrse ta reduce tha tnpald principal balance of the Credit Live Accgunt, end when
tha principnl has bean pald In ful), be refundad 10 you. {
Convareian Options. This Agrasment tontaing an option to gonvert tha interest rate from a variablo rale with intarest rate limitsito a fixed rs1s
s eslculated below. The foflawing inf ion 18 180X ive of conviraion faatures racanty offered by us. [
ANNUAL PERCENTAGE RATE Incresse. Your ANNUAL PERCENTAIE RATE may increase if you axescisa this option ta I:Dr:welt ta a tixed
rate.

]

Canverslon Perdods. Wilh our writtsn consent, any ong of you can profise tha option 1a convert (0 & fixod rate (8 “Lock’l for sither the
entire outstanding balsnce on tha Credit Uins Account of any poran theteaf tbut not less than $1,000.00). We rasarve tha ¢ight ta limit
any Locks you teke a1 closing to no move than 95% of your Cregit Limit,

Fully Amarilzing Lock Option. Al any cime during the Draw Period, you cen choose o Lock that will fully amonize in substantally aquat
menthly instalimants for & term at up to the ramaining ariginaily scheduted tarm of your Credit Lina sccount. !

1 .
Reduced Peyment Lack Optlons. During ths Oraw Pariod, you cen cnoosa & 3, § ar 7 yesr bock term with a reduced paymant ssquirement,

At the and of the 3, 5, or 7 year pariad sslsctad, yous Lock will mature. Howavar, you cannat choosa » Reduced Payment Lock option that
will matyre later han 1 fuil month befare the ariginally scheduted ard of your Draw Petiod. At the imo you seiect your Reducad Payment
Lock option, you muat ch irom tha ing pay options o ¥ tha Lock: {

{1) Pay the smount of interest that secrues on thet Lock for the biling cycle for which the statemont is rendsred. 1
12} Pay the grenter of the amount of intaress that accruas on that tack for tha billing eycla for which the xislamsnt is rendersd, ar 1%

of the cuistanding belsnce an you Lok, but if tha nslance on yaur Luck {alls below $100.00, you will pay yow Lotk balenee in full.

{3} Pay the amount thut would ba required to fully 7andy the Lask over a 360 month term in suustantislly aqust instalimsnis,

Matusdty Optlana tor Asduced Payment Locks. U you select a Raduized Payment Lock Option, at the maturity of such a Lock you will have
the following options:

{11 if you ure still within tha Draw Pericd, you can ro-Lock the tamaining Lock batsnce using the Fully Amurtizing Lock option destribed

shave. 1
1

{2) ¥ you ere stll within the Draw Psrigd, you can e-Lock 138 remaining Lock balance using the Reduced Payrment Lock oplions

described sbovs, However, you cannat chooss a Reduced Peymant Lock option that wiill matuse later than 1 {ull month bsfore the

oniginally schaduied and of your Draw Periad. ]

{3) Yuu can roll the romaining belance of your Lock m1o your tiredit Line at tho standard Cradit Line terms wnder this ‘Agrunmm, ]
you moke no shction, wa will selact this option far you. ¢

Extended Lock Option. At any time duting the first tive ypars of tha Draw Pariod, you can choosa & Lotk whet will (u'nv amoruze in
substantishy squal monthly insisliments for a term of wp to 360 menths, A} If you chaose this optlon at the 3ama tme you close an your
Crodit Line Account, the tarm of yout Lock may not excesd the orlginal 30-yaar maturity of your Cradit Lina Account. B) if you choaxs this
aption a1 any tkne sfter you close on your Cradit Line Account, and the term of the Lock will excoed the ariinal 30-year meturity of your
Credit Line Acgount, the Draw Pariod on tha revolving portion of your Credit Line Account will be extandad an additionsl 6 yoars, tesuling
In @ toa) Draw Periag of 16 years. Thva rapaymant pariod will remeny 8t 20 yuars following tha Draw Period. '

To sccommadata thass Lock options, the maturity date of your Mostgnge is extendad to 35 ysars (420 manths) following l:hl duts of this
Agraumani. This does not sffact the maturity date af any individusi Lotk Option(s} you may cheore.

1
Gansrst Loek Provisians. You Tiay have up to § Locks cutstanding 1k any one iima but mey not make additional edvances o any one Lock
once ostatlished, The tota) outstanding balence on eny Lock wilt not be subjoct 1o the "Creifit Ad 8y and 7 syment” H

of thiz Agreymant, Yaur Minimum Paymant dur sach month will be tha sum of the poyment amount for anch Lock plus ths ménimum
peyment amount for the balance of your Account which has not beon designated a3 & Lotk {the =Cradit Line"), cakculated using the formuta
st forgh in the “Minfmum Paymant” ssction of this Agresment, Additional payments in any Lock mey he mede at any tims but shall nof
affsct your obligation 1o pay ging Lock paymonis a3 long as any amount is sill awlng on the Lock. Any payment mode uppn yous
outstanding principel balence in any Lock will be svailabie on the Crudit Line fos you 1o diaw agsinst upon posting of such payment prior 1o
tha msiwunty data. ! your outstanding balance includss ona or mole Locks ax wall us & Dalanwe on yaur Cradit Line, unlu:s you propary
designats otharwise on 2 poyment coupon we pravide you, then eerh additional payment we receive will bo first applied to ihe Credit Ling
uniil paid in full. Also, urlass you piogsily designate otharwise on ¢ pay we provide you, if there is no Cragit Une 10 which t0

apply an nddi P i poy , than the | principal paymend may t;-n applind to any Lock et aut dizcration. éﬂdixiunul Lotk
B peyments will aot sifsct your obfigation 1o pay ding Lock plyme s long as any amount is still owing on the Lock unless we
: !

¥




Case 0:09-cv-03389-P._JS-JSM. Document 1-3 Filed 11/25/09 Page 5 of 9

HOME EOUQ LINE OF CREDIT AGREEMENT lﬁ) DISCLOSURE

STATEMENT

Loan No: 426750026906 {Continued)

Page 4

comrs s e
othervr'se agrew n wiiling.

Ugon convarsion, the converied outstanding bafarce will accrus Wturest at a fixed rate o
as olherwiss pravided in this Agresmant.

Conversion Fens. You will ba requirad ta pay the tollowing {ses ut tha tims of conversion to

asch Lock that we set up ai your request.

Canceliatian of Lock. if you Inter raquest that we cancel & Loek, w)
thot is in eifact st tha time of canceilation for snch Lock you cancsl.
will cantain the emount of the agrand upon cuncellation fae.

Rate Detesmination, The fixed rata will ba dstermined o3 follows: *Ne will start with the
securitivs having & ble period of maturity to the
immadistoly preceding ths month in which you requeat your Lok, it the Lock ind
Agrssmant, we may designats s substitute indax after notice 10 you. We witl than add 1
Inck rate (the “Fixed Lack Rate”) will be tha fowsst of
maximum ra1a we ore silowed te charge you
incorporetes Ohio law. Wa will then raview ¢
your request oasad upon & like toen 10 value ratin, lnan tsrm and your cradit profite,
will alsa consider the rala we
then the Fixad Lock Rote, we will give you the

8t the timn O
in

lowaer rate. We will provide a

may permit you (o do so if v
You will ba required 1o sign an am

hedulrd meturity af tha requested Lock Bs

the lallowig: the amount arrive
t your fcck under fudasal taw,
he rates and terms availsn's for 8 tomparabla Home

might offer tor a loan of a similar tern,. It, aftes that raview wa
mte discl

]
s culculated in the fste Delemunation ssction ond

1
& lixed rate; We oy charge you $0.00 foc

ou agres ta pay the Lock I

canceflation fee
o 10 this A i

which

“Lock Index,” which is ths yieid ogx V.5, Troasury
of the 16th day of the month
ex bscomes unavaiabls during the term of 1his
0 parcentagn points 10 the Lack index. Your fixed
d st from ha foragoing culculation, 21%, or the
which for tha purposes of 12 U.5.C. Saction 85
Equity Loan offered by us at \ha liine of
tha case of » Raduced Peyment L_uck QOption, we
datarming thai we con offer you s lowar rate
8 of tha tetms of the Lock'at the vms the

Lock is exiablished.

Conditions Under Which Other Charges May Ba Imposs
below:

Annum Eee. Tho Annual Fre for the first ysar s waiv
Line hegnning on your lirst aruuversary

d. You agres ta pay all the ather fass

dsts and wiil conunue annutilly throughaut the [}

Poyment of Closing Costs. I you alect to charge your Cradit Ling htco
ay tile msurance pramitms, appraisel {ess, credit report fees, anmy acor
costs™ on yaur first petodic hilling statement.

ding [ens], tha !

Ruturnsd ltems. You may be charged $25.00 it you pay your Cratil \iro o!
for any rasson.

Fee to Stop Payment,

Overlimis Charge. Your Credit Lins Acsount may be chargad $26.0
wiiting a cradit line check in sxcass of your svailable tajonce.

ligotions il

0 for each credit adv.

tata Charges. Your payment will bs late if it is not raceived by us wi
statamant. It your paymant is fats we may charge you $25.00.

Fue to Closs Account.

thin 10 dnys of

if you close of terminate your Credit Lina Actgunt, you ma

your Crodit Line or
fou will nat be charg

(1} Your Cradit Line Account imay ba charged the lasser of 1% of
Account within thrae (3} yaers from tha Loan Oete thown abave.
Uine Account. You may prapay your Cradit ine Actount without pa:
Account.

{2) Cenditionat Waivar of Feels}. You acknowledgs that you had tne apil
ot closing, 8nd you elacted to have us poy such faeis). Wa pgras to con
Cragit Line Account within thrae {3) yoars of the toan Deto shown above.
aighiean (18} monihs trom the Loan Data, you Wik rapsy o u
Credit Line Account after sightesn {18) months from 1he Lean
porcant (S0%} of such fastsi. You will not be fequired to rapay eny pottion of such 1
Account, You may prepay you! Credit Line Accaunt without repay ng ény p
yaur Cradit Line Account. The Faa to Ciose Actount dasceibod abovy is in additian 10

on to pay (he

any

The tarm “Morigege Tax,” as use
stets, county of othar govarnmant affice as a can

d in the Foafs) Canditionally Walwsd parngragh below,
ditior: 1o 7acord the security instrument

Lian Aeleass Fooa. In sddition 10 &l othar charges, you ggrae, 10
of aur secutlty intesests in colinteral securing your Cradit Lina.
estimaled mount af theas futurs lien rsleass {ves is $20.00.

Fealsl Conditionaliy Waived. You acknowledge thet we heve
we wiil conditionally waive such 7ea(s) in accordsnca with the Conitiona

Mortgage Tex $520.00
Toial £$320.00
Othvar Charges. Your Cradit Line Account may be charged the foiloving other charges:

Acnount Haturn Check Charge. We may cha
rapect cancarning the Credit Line Account.

rge you & fag

The emount of this othar chargs is: 26

Tha chargas listad in the fellowing Security interest Cherges
costs essocintad with your Credit Line.

Chase Paymeni Auunums‘ Ptan. Ths Terms and Conditions of Uvwe Chuise Payment Asswan
Plan is s ontional debt cancellation feature and glves you the right,
in centain circumstences, You may choose to gurchase the Plan et tha {ime you s
pariod foliowing your loen closing unless, 1 the time of your reguast (0 prarchese:
Cradit Limit suspanded ar raduced, for una of the ransons sat forth in this Agrasmas
{301 days past dus one of more times during tho six (6} month pesicd jwecading yo!
single family dwalling loan size aligibie for salo to the Faderal Homs Lozn Mortp
You may notify us either arally ar writing thet you want 10 purchase ths Plan.
mugning of that word or piwass appesrs in the *Definitions® section of :ho
with ang a part of this Agresment.

Choses Poyment Assursn
ana bo } of joint p

idi

Flen Packeges.

ce offers thrap Flan pacteges, Platlnurm, Gol
{pr

g two

y {pf sh.

(1) Plaiinum Packega: @
Protected Borrowar(s).

{2) Go'd Packegg:
Borcowat(sl.

13) Sitvar Pagkaga: provides protustion far Disehility,

The Protected Borruwarls] may have up to wrelva 112) Regular Piymant
Pratected Event thst is past of hismer flen packaye, namely & coversd Dixubility snd/ar Inv:
Payments may be cancelied, plus Fans, in tha avenl of 2 cuverad Loava of Ansence.
for a sepsrale intidsnce of a covared Digebility, Involuntary Uneamploymont, and Leave ol Ab
of » Pr o {3), the o di 1 af tha Ceadit Line Aczount as of the

Fas. Tha Fee for the Plan is willag arsd paysbla as gart of your Ragar Paymeant.
and joint protection is as follaws:

P

provides protaction for Involuntary Unemploymsnt, Leavs of

The a

Yaur Cradit Line Account may bn charged §15.00 when vau (aque

v be charged tha iollowing: .
$400.00 if you cioss or ta(min

ying this fee as long as you do not ¢

ditioratly walve such f{uals) un
it you close of terminets

s anp hundred parcant {100%) of such faels|
Date but within thras (3 yaers from the Loan D

ortion uf such tea(s} as loig 85 You

the sxtant not prohibited by law, to p!
¥iu will pay these fees 5t the time i

for the retwn of & check beceayse you are

paragraph (it such peragraph s present) ore part of tha

{or a Fas, 10 have us cancal somae of @
ign your Agroemesnt of o
{n} yous Cradit Line Account con be e rTningtel
nt, tb) your Credit Line Account has baan
ur request, or (c} your Credit Limit axcesds
mge Corporation o
It u word or phrass in this section spposs in ce|
Chaso Fayment Assurence

{.oove ol Abssnce, and Accidents Dsath to the Prol
s cancellsd, plus

There mey be up o two 12)

t
and chsrgas related to your Cratit Line descabed

ed. Tharasiter, 8 nonrefundsble Anaypt Faa of $60.00 will bs chargu'i o your Cradit
v

aw Period.

unt 10 pay tha closing casts assoemnd with your Cradit Line {such

otal of those chargas will as reflacted as ~clesing
1

th o chack, draft, of ather v that is dishanorad
t

|
st 0 stap peymant on your accbunt.

ance In axcass of your Cradit Limit This includes

the “Psyment Due Dpte” shown on your parlodic

ate y‘wr Credit Line
ad thix fee if wa suspand ur tafminate your Credit
fose o¢ tarmingte your Cradit Line

Touol Feais) Co

ity Waived d below
fuss you close or,larminate your
your Cradit Line Account within
). 1 you closa of terminata your
ste, you will fopay Lo us fily
suspend of terminate your Credh Ling
do not clags or terminate
der trus gnrngrap&m

asls) if we
amount you musl rapey U

means ths borrower’s portion of ur}v tax paid o &
that secures your Credit Line Accou'm.

ay all governmentsi faes for rolasso
ha kisn or lisns aralratesed. The

i
paid the following fesis) on your bahall 10 apen your Cradit Ling Account, and
|} Waiver of Faeis) paragrapgh above: '

delinquant of in default in any
.00, '

closing of satitamvent

,
“Plan) are duscribad in this section, Tha
i of your Credit Line Account balence
¢ sny time during the thres {3) vaer
y by us ar your
more than thirty
s the maximum
ge Assacintion.
Aival tetters, the
at aro included
1

ca Plan |

¢ tha Federnl Nationsl Mongay

Tarms snd Conditions th

d and Silver. Each package is available as single

]
ion for Dissbility, involuntary Unemployment, Lasve of Absence, srd Accidml:a! Desth 1o the

Absence, snd Accidenial Dasth 16 the Pramcted

tagisd Borrowerlis),

Foas, il tha Protected Bunnwu' axporionces &
gluntary Unemploymant, Up 10 thyes {3} Ragular
separnts pa(ioqi of protsction
! & caversd Acridunial Dauth

sence. In the cose o

date of dusth will be cancellsd.

pplicatle Fas for aach Plan packags and fos single
'
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STATEMENT
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= L2

PLATINUM 10.00% of your Regudar Paymuint 18.00% of your
GOLD 6.00% of your Regular Payment 10.00% aof your Ragular Payment |
SILVER 6.00% of yaur Regulisr Payment 10.00% of your Reguisr Poymant |

]
Plan Terms ond Conditions and Activation. Whan you sign Ihis Aqreament below, you will agras 1o tha Tarms and Conditions relsting 1o
tha Plan, including thasm set farth atove and those Included with this Agraement. Tha Tetins and Conditions aapluin tha sligibility reauiraments,
R ard

GO s, ar lusi that cnu[d f » Protacisd Bomowsr from retsiving benefits under the Plan. You will 1ind a complete explanation
of the gligibility requl diti and i in ¥ i, M, ¥ ond V of 1hs Terms and Conditions ded with this Agres L
The Plan is gptignpl sred these Terms and Cendhtions wit nge apply untl yau notily us {sither now o ister on} that you want 1o purchase the
Ptan. '
Lender's Rights. Under this Agresment, we havs 1ha following rights: N
Termination and Accefaratk Wa can mrminate your Cradit Line Account and subject to any potice rag) i or other linaation of
applicubls law require you 1o pay us the entirs culstanding balanc. in one peyment, and charge you cartain {aus, if any af the loltowing
happen:
i

{1} You commil froud or make & mutanial misrepresaritetion at a1y Ume in cannectlon with this Cradit Agrasmont. This can include, for
exampls. a fsise statemant cbout your incoms, 8$s8ts. lighilites, or ny othet sspects of your financial congliion. !

(Z} You do not mast tha repayment terms of thie Cradit Agreemint. '

{3) Your action or Inaction adversaly affects tha coliatersl for iha plan or our rights in the colioteral. This can include, for axamplo,
{ailure 10 intain regui i wasts or d ivo use o the fling, fallure 1o pay taxes, deoth of alt persofis lisble an the
accaunt, transfar ot titls or sole af the dwalling, creation of » samo- lian on tha dweliing witheut vur permissian, fareciusure by the nolder
of snolbar Yien, ur tha vse of funds or the dwadling for prohibited purgoses. 1

Suzpentlen o n ition ta any othet rights wu nay huve, we con suspand additionnl extensions of credit jor (aduce your
Credit Uimit during eny periad in which any of the following are in sf ‘'sct:

1

{1} The valua of your property declines significantly beiow \he property’s sppraised valua {oe purposes of this Ceadit LinalAccount. This
includes. for axarnple, a daciine such thet the initial diffarenca batwaen the Cradit Limit and the iable equity is reduced by fifty p 1
and may includs & smalter dacline depending on the inthviduel circumisisncas.

(2} We ransonsbly believe that you will be unable to {ulfill your payment obligations yndar your Cragit Line Account gus to o materisl

hinge i your fi igl cl wes. \

3} You ara in default undar any matere! abligations of this Crudie Line Account. Wo consider ell of your otligstions Jto Die mareriat.
Categufies of material obligations include the events described atove undar Termination and Accelaretion, obligstions 10 pay fsas and
chergas, obligations and limitations on the receipt of cradit advences, ohligations concarning mantanance or usa of the property of
proceads, ouligations 1o pay and parform the tams of any other dead of trust, moriguge of leasa of tha proparty, obligstions to potify us
and 10 provide documents of informaticn 10 us {such as updated fininciel i i ligatians to comply with spplicabia laws (such ss
zoning rasuictions}, and abligations of any comuker. No default w il occur untd we mail of daliver @ natica of dafault 1o you, S0 you c8a
rastare your right to credit edvances.

(4} Wa are praciuded by g sctian fram imposing ths AUNUAL PERCENTAGE RATE provued for undar this Agrevment.

{6) Tha priority of gur sacurlty intesast is adversaly effacted by governmunt action to 1he exiant that the velua of the secyrity interost is
loss 1han ona hundred twanty percent (120%] of the Credit Limby. .

H
(6} Wa have basn natified oy gavernmental authanty that continued advances may canslitute un unsafe and unsound bustness practice.

Change In Terma., Wa may make changss to the terms of this Agreamant if you agree ta the changs in writing at that limu:, it the change
will unaquivacelly banstit you thiaugheut the ramaindar of your C edit Lins Account, or if the changs is insignilicant (such ss chonges
calating ta our dete PIOCESSing systamsl. i the lndax is no langer available, we will chooss 0 nsw Index and matgisn,  The paw indax wil)
hava an Hstoricol nt lally skmilar 1o 1hs original Index, and the nsw tndex snd mergin will tesult in sn ANNUAL
PERCENTAGE RATE that is substantiafly simils¢ to the fate in sifec: ot the tine the originel indax becomus uneveilable, We may prohibit
sdditional sxiensions of credit or reducs your Cradiy Limit duning w1y pariod in which the maximum ANNUAL PEROENTA&EE RATE under

your Cradii Line Account is raachad.

]
Expanses. Yo the sxtant not grohibited by pplicable tsw, el £ bl ] Lander fncurs thet in Landar's opinion are nacessary at
any tima for tha protaction of Its intarast or tha anfarcsmant of its rights, shall bacome a part of the loan payeble an demand, and shal}
bosr Intsrast at the Nots rata from the date ol uxgendiure uniil radeid. Expensey coverad by this puragraph include, without limitation,
howavar subjact to any limlts under appliceble {sw, Lender’'s axpansus far bankruptcy procesdings lincluding sftoris 1o modify or yacate the
&L ic stay of injungtion) Bnd Is, o the sxtent parmitiad by sppliceble law. )

Access Devicey. i your Credit Line it suspanded or terminated, you must Immediately return 1o us ol credit fine chuﬂts‘lar\d sny athst
scrass devicss. Any use of ciadil fine chacks ur other accass davizes following suspsnsion or 1armination may be considl o dul
You will also samnin lisbla tor any furthar use of cradit line chacks ot othar Gradit Lire accass devices not retwenad tous,

1
Dolay In Enforcoment. We may dalay of walva the snforcement of any af our rights under this Agreemant withous losing that dwj’ﬂ or any other
right. 1! we dalay or waoive any of our rights, wa may eunfurce hat right a1 any time in the futurs without ndvence notice. For uxsmple, nDi
tarminating your secount for non-payment will not be a walvar of ouf right to tarminats your account in the future it you hava nat paid.

Cancsilation by you. | you cancel yaur fight 1o cradit under this Ag you must natify us and ratum afl credit tins chacks and
any other accass devices 0 us. Daspite cencellation, your obfigatiuns under thit Agrasment will rernain in full force snd eifectiuntil you hove
paid us ol amaunts due under this Agresment. '

Prepayment. You may prapay sll or sny amount owing under this Credit Line a1 any 1ims withaut penelty, except wa will ba ant'ixled to rageive
all ngcrusd FINANCE CHARGES, ond other cherges, it any. Paymsnis in.xcess of your Minimum Payment will not reliave you of your olligaton
to continue ta make your Minimum Peyments. In3tend, hay will reduce tha principal valanca owed on tho Credit Lina. You agree not 1o sond
us payments markad ~paid In (ull =, “wilhout recourse”, of similar languogs. If you send such e paymant, we may accept it without losing sny of
our tights under this Agrsement, and you will camain obligatod to pay 8r y lurther amount awed 10 us. All written communications concatning
disgutad smounts, including sny chack or athar psy ins! 1t that indi thet the payment corstitutas "payment in fult” ot the amount
oweg or that is tandared with other it oc i ions or a3 full sa'isfection of » disputed must be mailed or dulivered to: Chase,
Ang: HE Payafl Excentions, Me2 Cods OH -7168, 3415 Vision Drive Calumbus, OH 43219. V

Noticas. All notces will be ssnt to your sddress as shown in this Agreement, Noticas will ba meiled to you at 8 ditterent addruss it you give us
wiitten notice of & differant sddress. You egreas © advise us promptly if ‘rau change your maiting addrass. '

Crudit Intarnation end Related Muttars. Yoo guthorize us to relassa information apout you to third partios as doscribed in our p!i\":y policy and
our Fair Credit Reporting Act notice, providad you did not opt vut of thu spplicoble policy, o 88 permitied by iow. Yoy pgree imnl, ygon aur
requast, you will provide us with a rutrent {isncial staterment, o new cradit apetication, or both, on farms provided by us, You slso agrea we
muy obtain cradit reports on you ot any time, at our sole option and expanse, {ar any reason, including but not limited to detemining whother
there has basn an adverse chenge in your {inancis! condition. We nay 1equire 8 new appraisal of the Property which securss your Credit Line et
any fime, including an i 1 i ion, 81 our sals option and axpsnse.

Tennsiar or Assignnyent, Withaut prior antice or spproval from you, we fessive the right to sall or teansiar your Cradit Line Agcount and oul
agivs end obligations under wis Agtesmant 1o anothor lendar, entity, ar person, and 10 assign our Aghy undar the Mortgoges. Your rghts
undar this Agresmsnt bslong to you only and mey not be {erred or ig Your ubtigatigns, howavar, are binding on yourlheirs and logal
raprascntatives. Upon any such ssls of transier, we will have na furthar otligation 10 provide yauw with crodit adveances uf to uu!urm any athar

ohtigation undar this Agresmant. ,

Yox Conswquances. You undarstand thet neither we, nor ony of our eraployaes or agums, maks any representation of wairanty whatsoover
ing the tex y of your bilshing and vsing yeur Creit Line, i ding the ibility of int , and that peither wa nor

gur employsss oe agents will be lisble in the avent intarest on your Cradt Une is nat daductitle, You should consylt yaur own tax sdvisor for

guidencu on this sutjsct.

I S
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. 1
Natity Us ot Insceurate Information We Repert To Consumer Reporting figencien. Plesse nolify us if wo rapon sny inaccurats information shout
your qccoum(s) tc a consumar raporting agoncy. Your written notice dascribing ths specitic ineccuracy(iss) should be taht 1o US A% NY
following addrass: Chase Auin: Home Equity Loan Sapvicing, P.0. Box 26714, Columbus, OH 43224, )

Perlodlc R $ We will duct a periadic review of your Credit Limt Account, basad on credit and finsncial information we may obtain of
receive from you from time to time.

Cotlaction Costs. If you are in default under the terms of this Agrasmant, we may 1ake all lawful action undes applicable m!v fo collact the
rmoney you owa us. I is our intent 1o collect only those stiomay’s fee:., and those expanses, court and coliection casts parmitted by tha faws
of your state and tha Unitad States lincluding the bankruptcy laws of tha United States). You agree 1o pay only those collection cusis and
atiomay's tzas that we acluslly incur and that we may lawfully collect “rom you. If the laws of your stats welil not lat us collact all or some of
thase collactian costa and "5 fass from you, wa will not do so. To the axtent the lows of your state prohibit us from contracling with
you te collect such fsss or COsStS of prohibit us from including this praviston in your agresment with us, s provision is severed trom this
Agresment, is of no forca and sffect and your coniract will be read and interpratad without this provision sxcent to the extant fedaral low moy
now of hetgalter prasmpl the law of your state.

|
FOREIGN TRANSACTIONS. Lender wilt chargs, and Sorcower will pay, it U.S. dollars for &l doreign transactions et the exchange rate in affact at
Ine titne the tronsaction is entered to Horrowar's Credit Line Accaunt, in:tuding any spacial cusrancy axchsnge charges.

DENTITY OF LENDER. Landar iz JPMorgan Chase Bank, N.A., 8 innel banking tion ofgsnized and axistng under the laws of the
United States of Amsrica, with its mein pfficas locuted in Columbus, Ohio.

Chach Safokeeping. Lendes will ratain your cancelled Cradit Line Chacks and will ot return them with your Credit Line Account statemeant. You
agres thas your concelled Crudit Line Chacks will not be returnad in your statement and That the originel cancellsd Cradit Linn[Chucks may bs

yad aftar o la pariod of time as detsrminad by Lendur. Yuu sgres that oy msiniaining tha originsi Cradit Line Check or a copy
thareuf on your behalf, Lendar has otherwise mads the Credit Lins Chenk sveilable 10 you In & raasonable mennes. You may request a copy of
any canceNad Credit Line Chack. Il for ahy reason Lender cHnnot fatisin a copy of your Cradit Uine Check o¢ satisfy your needs hrough othey
maans, you agiss that Lander will not b liokla for mora than tha lsce sraount of the Credit Lite Chuck. 1

Information Shatlng. Our privacy policy, which has been provided 1o you descrnbes aur infosmatlon sharing practicas and gives di;‘ccrions on how
to opt out, or diract us 10 limit \he shering of Parsanal Information as defined in the pivacy policy) atoutl you with other cornpenies or
organizations. You hereby agrae that, it you choose not to sasrcise tha opt ouls describod in tha privecy policy, you will e genmad ta hsve
authorized us to share ony Personsl Information abaut you {including in'ormation related 1 sny of the products or services you may have with
ony JPMorgsn Chave & Co. stfiliate) with other campanins or othar arge ¥zations. !

Supplsmant te Charges to your Cradit Line. I you da not pay the Tans and charges for which you arg obligated or thal wa may charge undar 1he
terms of (his Agrasmeni ot the time you dre raquired ta pay them, we hiva the right, but not the obligotion, to charge your Cradit Line for those
pust due leas and cherges to [he extent parmitiad by the iaw goveming this Wansacton. Aay amount so charged 1o your Credih Ling will ba a
cendit advence, bear interast v the Periodic Rete snd 1he carrvsponding ANNUAL PERCENTAGE RATE uniil paid, and will dactease the funds
available, it any, under the Credit Line, This paragreph supplament: and amends put does not replace the Charges 10 yaur Cradit lina
paragraph. {
Stap Paymaents. You may ask us (o “stop paymsent” on a cradit lina chenrk. if you do, you must 1ol us the name af tha payae, xi\m smount, date
and number af the cradit lina chack and whe signad it. Wae ars not bound by u stop peyment ardor unlass we have » rausonably opportunity 1o
act on i ond will not b liable for failing to sop payrant il we used ardinaty cera  You agres o indemnify us end will pay ull costs and
0 wa incur fincluding reasensbla attomay fees) as a rasuit o honoring your stop poyment arder. This indsmnity wilt survive any
rermination of this Agraement. You sgree la pay tha fea indicated in thi Conditions Under Which Qther Charges May Ba impoxed section of this
document fof wach requast (o “3top paymant” on & credil lina check.

CREDIT CARD ACGESS. Natwithstending snything contained in this Ag ‘eoment 1o Uie contrary, credit card Bccess may notl be :nvmluhlu in your
stote. ! cradit card access is parmitied in your state and becomes aveitably, we will s0 sdvise you and will issua a cradit card 10 You upon your
requast. Any credlr card Issuad in connecton with the Homs £quity Line of Cradit necount is NOT & debit card. The words ~cradit card” as
wsad in ttus Agraoment mean the VISA or MasiarCard that may ba issuad 1o you 8s an eccess Jdevice o yaur Credit Line Account. VISA is o
ragistarsd service mark of Vise, UL.5.A., Inc, MasterCard is 8 rayisterad sorvica mark of MasterGord [ntamational incofporsted. l

Additlonal Restriction en Access Davices. You may not uss your cradi: line checks, your cradit card, of any ather eredit access devico made
jinble to moke pay on your Credif Lins Account. )

Gaverning Law, This agrsement will be govemad by and interprotad ity accordanes with federsl law and the lows of the Suu:a of Minnazots,
except for motturs raloted to interest and the sxpoitation of interest, which matters will ba govarnad by and intarpswted in &ccosdance with
tadarat Iaw (including, but ne1 limitad to, statules, rRQUISTIaNS, TSI BLUONS, and opinigns) and laws of the Srare of Ohlo. Howsvar, if thare
ewar is 8 quastion abaur whather any provision of the sgreemaent is velid o enforcesble, the provisian thet is questioned will ]bn govemed by
whichever siste or fedaral law would find the provision to ba valid snd enforcesbie. Tha loan vranssctisn which Is evidenced by this and ather
raizted documents haa Gesn approved, mede and funded, and gl nacess iry documents hove baan sccspted by Lendar in tha State af Ohiv.

| .
Caption Haadings. Caption headi n this Agr are for isnce purp anly snd are not to bie used (0 Intarpret or define 1hs
gravisions of this Agi '
Intsrpretatian, You ogres that 1his Agrevrnent, 10gather with the Mortgnges, is tha bast svid: af your egt with us, Hf wa go 1o count

far any raseon, We Can Ll a3 CADY. timed or sluctronic, of any pedod ¢ statement, this Agrapment, the Merigages of any n(r'lmr documsnt 1o
prove what you owe ys ar thet o trensaction hes taken pinca. The capy, microflim, micratiche, or oplical image will have the sama validity as
the orignal, You agres that, sxcepl 10 the extenl you con show lhive is o billing arrar, your mosl sufrent periodic stetarmont i3 thy bast
evidence of yaur obligation 1o poy.

i
Saverabliity. if a count finds that any grovision of this Agreamant is not velid or should not s snforcad, that foct by itsslt will not mean thet the
rast of this Agreemant will rot ba vsilid or snforced. Therefare, » ceunt will enfores the rest of tha pravisions of this Agreprment even its
provizion of this Agreamanl may bo found to be invalid or unenforcoable. ]
Acknowlsdgment. You understend sad agree 10 the terms snd conditio s in 1his Agrasment. By signing this Agrasmant, you a!cknow(ldg. that
you have resd this Agrssment. You slso ogres thet you heva recoivad & cormplatad copy of this Agreement, including the F‘m'r Cradit Billing
Notlce and the eady home squity line of credit application disclosura, In addition o the handbook entitiad “Whan Your Homs Is On the Line:
What You Should Xnow About Home Equity Lines of Credit,* given with the application. In addition, you understand and agree ta the Terms
and Conditions for tha Chase Payment Assurance Plan, which ars includad with and pary of this Agrasmant, )

Sectlon Disclosure. Except for mattess ralatnd to the exportation of inttrest {ss dalinad by taderal iawl o giher matiers Iuhiacllm of presmpled
hy fedarsl taw, this laan is meds under Minnasots low. '

¥

ROAROWER:

ACCEPTED: JPMORGAN CHASE HANK, NA

1
Authorized Signer
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Eifactive Disbursemrent Date: The flrst busineys day afiar Fabpsry 28, 2008,

,
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BILLING ERROR RIGHTS
YOUR BILLING RIGHTS
KEEP THIS NOTICE FOR FUTURE USE

important inf ian about your fights and our resgonsibilities under the Foir Credit Billing Act. !

This niotica cont

Notify us in case of errors or questions about your bill.

It you think your uill is wiong, ar if you nead more infarmation about & tr.insaction an your bill, writs us on-e separuta sheet at

Chase

Atin: Home Equity Loan Servicing

P O.Bun 24714 .

Cokumbus, OH 43224
or ot the address Listad on your bill. Wrile 1o us es soon £ possible. W must hear from yau no tater than sixty (60) days after we sant you the
first bill gn waich the siror o problem sppearsd. You can talaphons us, ul doing so will nat preserve your rights.

tn your Iattar, give us the foliowing informatien:
Yaur name and account numbas.
The dallar smount af the suspacisd arror. N
Dastibe the emror end expiain, if you can, why you belisve thce is on errar, If you noed rors infarmation, describe tha ftemn you are

not sure aboul.
i

if you have authorized us to pay yous bill sutomatically frem your spvinys or chacking rccount, you can stop tha paymant on any ameunt you
1hink Is wiong. Ta stop the payment, your letter must reach us three 13} businass days bafore tha sutomstic paymant is seheduled ta ocour.

Your rights and our responsibilities after we recaive your wiritten notice. '

Wae must acknowledge your lattar within thinty {30) days, unless we have carracied thy error gy then. Within ninely (B0} duyi,lwu must gither
cossact the arror or explsin why we behieve the bill was corfect.

Aftar wo racoive your lsttar, we cannot try to collsct any amoiint you question, of report you as delinquent. We can continue to bilt you for the
Jot you Q ion, sncluding financa charges, and we can apply eny unpeid amaount apainst yaur Credit Limit, You do not have 10 pay any
questionad amaunt while wa are investigating, but yau ere sfill obligeted 10 pay the parts of your uill that are npt in quasuon,

It we find that wa made a mistaks on your bill, you will not hava to pry eny finance churges redatad to sny questionad nmwrgl. It we didn't
make a mistaka, you may have to pay finance charges, and you will havu 1o make up any missed paymunis an the quastionsd smuunt. In either
case, we will sand you 8 staturnent of the amount you owe and the dotv on which st 1s dus, i

H you fail to pay the emount that ws ihink you awe, we may repart yCu oS dafinquant. Howavar, it aur explanativn does not satisfy you and
you writa (o us within tan (10} days telling us that you stil refuse to pur, wo must tell aiyone we report you to what you have a question about
your bill. And, we must rail yau tha nams of anyons we raported you to. We must 16l anyons wae raporl you to that tha matter hes buon
sevlisd batween us when it finally Is, ]

i
If you hove B problem with the quality af proparty of sarvices that you purchazed with a cradit card, snd you have tried in goodl faith io corect
trhe problem with the msichant, you may hovs ths fight not to pay tha remaining smount dus on tha propery or services. | Thaie arn two
limitations on this right: L

I wo dor't follow 1hess rules, we can't colfact tha first $50 of the questiohad amount, even i your bift was correct.

Special Rute for Credit Card Purchases

{8} You must have msde tha purcnase in your homn state or, if not within your home statp within 100 milas of yeur curent mailing
addrgss; ond v

(o) Tha gurchase prics must have basn moew than $60.00. '
Thass limitetions do not agply if we own or oparsts the marchant, or if vie malled you the advertisemant of 1he proparty or serviges,

t
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